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Opportunity to provide member services support for the Northern Automotive 
Alliance (NAA) 

This opportunity is issued by the Northern Automotive Alliance in relation to the 
provision of member services support across the North of England. 

Background 

Based in Lancashire, the NAA is an independent, not-for-profit company which 
provides a membership service combined with a project management and delivery 
function to the automotive community across the North of England, from Liverpool in 
the West to Hull in the East.  The NAA supports micro-companies through to the 
regional global vehicle manufacturers, offering a diverse service using its established 
networks.  This includes the provision of training events, funding applications and 
strategic, business and technical advice. 

The NAA is a strong believer in partnership and collaborative working with both 
industry and relevant public-sector organisations such as BEIS, DIT, universities, 
local councils and LEPs.  The NAA also works with relevant trade organisations 
including the SMMT, Automotive Council, EEF and SEMTA. 

NAA Membership 

NAA members are comprised of the regional global vehicle manufacturers including 
Bentley, Jaguar Land Rover, Leyland Trucks and Vauxhall in the North West, 
together with automotive supply chain companies ranging from micro-businesses to 
Tier 1s.  There are also other members such as universities and LEPs and a number 
of company members from other parts of the UK.  The NAA provides a community in 
which members can network and share best practice. 

NAA membership has grown steadily since 2010 when it became an independent 
company and it is now looking for expert support to continue this growth trend across 
the North of England. 
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Specific Requirements 

The NAA has a specific requirement for sub-contracted provider(s) to: 

• Engage with and visit potential and existing member companies 
• Promote the benefits of NAA membership 
• Advertise upcoming NAA events and opportunities 
• Sign up new members and renew annual membership payments 
• Complete ‘registration’ paperwork 
• Compile feedback on: 

o New member expectations 
o Existing member experiences and suggestions. 

Timing 

The project will commence in July 2017 and will run initially for three months, after 
which the Directors will review progress and may decide to offer an extension period.  
Note that there will be no commitment to a particular number of hours under the 
contract, either in total or in any given period. 
 
Remuneration 

Following completion of all paperwork and confirmation of receipt of membership 
payment by NAA, providers should invoice as follows: 

• New member signed up with no intervention from NAA personnel – 50% of 
first 12 months membership fee. 

• New member signed up following telephone intervention from NAA personnel 
– 33% of first 12 months membership fee. 

• New member signed up following visit from NAA staff – 25% of first 12 months 
membership fee. 

• Non-automatic membership renewals – 25% of first 12 months membership 
fee. 

Note:  VAT to be added to all above where provider is VAT registered. 

 

Submission content / tender completion information 

Responses must be written in English and your submission must include: 

• Company/Organisation details – including name and address, nominated 
contact name, telephone number and email address. 

• Evidence of similar experience on previous projects – in order to 
demonstrate capability. 



NAA Member Services Provider Brief 2017 

• Description of individual team members – a one page profile or short CV 
should be included.  Should team members change whilst delivering the 
project then approval must be sought in writing from the NAA. 

• Identification of any sub-contractors – including relevant skills, experience 
and professional qualifications. 

• Clarification of the areas you are happy to cover – from the following:  
o North West England – including Cumbria, Lancashire, Merseyside, 

Greater Manchester and Cheshire 
o Yorkshire and Humber. 

• Confirmation that you accept the remuneration structure – as included in 
this brief. 

• As Appendices: 
o A copy of the company’s Professional Indemnity and Public Liability 

Insurance Certificates 
o A copy of the company’s Health and Safety Policy. 

 

Evaluation Criteria 

All tenders will be evaluated against the following criteria: 

• Skills experience and capability of the proposed personnel 
• Track record in providing services of a similar nature 
• Knowledge of the UK’s and more specifically the Northern region’s automotive 

sector. 
 

Instructions for Submission 

Proposals should be emailed to carol.holden@northernautoalliance.com  by 17:00 
on Friday 23rd June 2017.  Proposals received after this date may not be considered.  
The successful providers will receive confirmation by the end of June 2017. 

 

Disclaimer 

While the information contained in this brief is believed to be correct at the time of 
issue, NAA will not accept any liability for its accuracy, adequacy or completeness, 
nor will any express or implied warranty be given. Neither the issue of this brief nor 
any of the information presented in it should be regarded as a commitment or 
representation on the part of NAA (or any other person) to enter into a contractual 
arrangement. 
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Confidentiality 

All responses will be treated as confidential during the procurement process. 
Requests for information received following the procurement process will be 
considered on a case-by-case basis applying the principles of the Data Protection 
Act 1998. NAA may consult with third party providers of information before it is 
disclosed, but cannot guarantee that this will be done.  

 

Publicity 

No publicity regarding the services or award of the contract will be permitted unless 
and until the NAA has given express written consent to the relevant communication 
and ensured it complies with NAA guidelines. 

NAA rights 

The NAA reserves the right to: 

• Waive or change the requirements of this brief from time to time without prior, 
or any notice, being given 

• Seek clarification or documentation in respect of a tenderers submission 
• Disqualify any tenderer that does not submit a compliant tender in accordance 

with the instructions in this brief 
• Disqualify any tender that is guilty of serious misrepresentation in relation to 

its tender or the tender process 
• Withdraw this brief at any time or re-invite tenders on the same or any 

alternative basis 
• Choose not to award any contract or accept the lowest or any tender as a 

result of the current procurement process 
• Make whatever changes it sees fit to the timetable, structure of content of the 

procurement process. 

Bid costs 

The NAA will not be liable for any bid costs, expenditure, work or effort in responding 
to this procurement, including if the procurement process is terminated or amended 
by NAA. 

 

Contract Terms 

Contract terms are attached in Schedule A.  By submitting a tender, tenderers are 
agreeing to be bound by the terms of this brief and the relevant contract without 
further negotiation or amendment.  
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Schedule A – Contract Terms 

Service and Period of Agreement 

You must provide your services with all reasonable care and skill and to the best of 
your ability. 

This engagement shall for all purposes be deemed to have commenced on 1st July 
2017. It may be terminated by you or by the NAA upon one calendar month’s notice 
in writing or without notice as is hereinafter provided. 

Continuation of this agreement is subject to ongoing satisfactory quality in terms of, 
for example, customer satisfaction and feedback and paperwork. 

There is no guarantee of continuity of this agreement. 

This agreement is personal to you and may not be assigned to or performed by 
anyone other than you. 

 

Declaration of Interest 

It is a condition of your being offered this agreement that you make full disclosure of 
your interests in individuals, businesses and other organisations with which the NAA 
has a relationship or interest, including those with which the NAA is in competition.  

At the time of being requested to contact the individual, business or other 
organisation you must declare: 

• The holding of any position by yourself or close family as a director, officer, 
employee, consultant, partner, principle or agent 

• The holding of any position by yourself or close family of any position 
described above in any business or organisation in direct or indirect 
competition with the client organisation or with the NAA 

• The direct control or ownership (whether jointly or alone) of any shares (or 
any voting rights attached to them) 

• The direct or indirect provision of any financial assistance 
• Any relationship to any individual. 

A material interest held by a member of your close family in any client, individual, 
company, or other organisation, or its direct competitor, or NAA competitor should be 
declared at the earliest possible time and the matter should be placed in writing to 
the NAA.   

At all times you will comply with the regulations and guidelines laid down from time to 
time by the NAA in relation to confidentiality, conflicts of interest and otherwise. 
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Status and Tax Liability 

It is a condition of this agreement that you have the status of a self-employed 
person.  As such, you are not entitled to any pension, bonus or other fringe benefits 
from the NAA.  It is a further condition of your being offered this agreement that you 
accept full responsibility for all income tax liabilities and national insurance or similar 
contributions in respect of any income tax costs, penalties, interest and gross up 
which may be found due from the NAA in respect of your services under this 
agreement. 

 

Confidentiality 

It is a condition of this agreement that you agree to keep secret and confidential and 
not at any time for any reason disclose or permit to be disclosed to any person or 
otherwise make use of any information relating to the business affairs, finances, 
technology, technical processes, customers or suppliers of any client or potential 
client of the NAA whether past, present or future or of the NAA itself.  Upon 
termination of this agreement for any reason or otherwise on request by the NAA you 
must deliver up to the NAA all working papers, computer files and other material and 
copies provided to or prepared by you pursuant to this agreement or otherwise and 
as between you and the NAA all such papers, computer files and other material 
belong to the NAA which shall also own the copyright in them. 

 

Terminations 

Without prejudice to any of the foregoing and without limitation this Agreement may 
be terminated forthwith by the NAA without notice if: 

• You engage in any conduct or activity which in the opinion of the NAA is 
incompatible with the proper discharge of your duties under this Agreement 

• You fail to maintain confidentiality as outlined under the appropriate 
paragraph(s) 

• You commit any grave misconduct or wilful neglect in the discharge of your 
member services duties  

• You are incompetent or are guilty of serious or persistent negligence in the 
provision of services under this Agreement. 

 

Variation 

No variation of this Agreement shall have any effect unless it is properly made in 
writing. 


